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Government of India
NATIONAL DISASTER MANAGEMENT AUTHORITY
NDMA Bhawan, A-1, Safdarjung Enclave, New Delhi-
110029

File No : 32/2021/State-Mou/ERSS/CIT (eFite 113064) Dated, 20 Oct 2021.

Subject : EXTENSION OF EMERGENCY RESPONE SUPPORT SYSTEM (ERSS)
(DIAL 112) FOR DISASTER EMERGENCIES

Duplicate copy of MoU (Memorandum of Understanding) regarding Extension
of Emergency Response Support System (ERSS) (Dial 112} for disaster emergencies
received vide your letter as mentioned at Para 1 above is returned herewith duly
signed by NDMA for your records please. '

2. Please acknowledge receipt.

0\ YN
(K R;z;)
(Assistant Advisor (Comn& IT)

Encls : 5§ pages only
To,

Additional Chief Secretary, DM
Department of Revenue

DM & Housing

Government of Kerala
Secretariat, Thiruvananthapuram

- PIN- 695001
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MEMORANDUM OF UNDERSTANDING
Between
NATIONAL DISASTER MANAGEMENT AUTHORITY
MINISTRY OF HOME AFFAIRS

GOVERNMENT OF INDIA

& | S ;
GOVERNMENT OF KERALA
For
“ Extension of Emergency Response Support System (ERSS}{Dial 112)-for Disaster

Emergencies”

W
This MEMORANDUM OF UNDERSTANDING {MolU) is made on this “H day of

wA ;:; s 2021 between National Disaster Management Authority, Government of india

- [ ] - - - -

(hereinafter referred to as NDMA) & Government of Kerala for the Project for Extension of

v Iﬂl

l R M
mplemented frorn the funding window of Preparpdnﬁss and Caparlty Bilnldmg of Natlonal

Disaster Response Fund (NDRF).

2. implementation of this project will facilitate citizens to seek lifesaving assistance

| during Disaster related Emergencies through the existing ERSS (Dial 112) eco system.

\

‘ Seamless integration of the existing Public Safety Access Point {112 Control Room) with
| State Emergency Operation Cenler (S.EOC) and Respunders will 1educe Lhe response Lime 10 ‘
| .

‘ Disaster related distress calis ang help in reducing inss to life and property. N
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3. The Project for implementation of the s¢heme i ali 36 States/UTs h

awarded o Center for Development of Advanced Computing (CDAC). The

respOnsmnImes of CDAC as pet a saparate Mol) between NDMA and COAC are bs falli

o

ﬁ A
1
I!atlon and chHmmissioning of necdssary Hardware and Softwere in¢ludifig LAN

gabling and electrical wiring in¢luding switches and sockets in SEOC,
3.2 Develop suitable web interfaces for reporting and monitoring.
3.3 Ensure dedicated network connectivity between PSAP snd SEOCs.
3.4 Internét conneciivity and security meéasures at the SEQCs.
3.5 Facilitate routing of disaster-relsted calis to SEOCs.
3.6 Handsson traimﬁé to the users of SEOCs as per Proposal,

3.7 Spetialized traifing to operators a1 ali SEQCs for extending/handling of Disaster

reisted calis to SEACs,

3.10 Prowde technical support and preventive maintenance for a beriod of THREE years.
3.31 Be a Single point of Contact for its opération {or next 3 years.
4. This MoU defines the role and responsibilities of NDMA and the State along with

Othet matters related to implementation of the Project.

5. Deliverables 1o the State/UT

5.1 Eguipment and Connéctivity. Attached as Aninexure-I to the MoU

5.2 Manpowei. Attached ss Anrexurc-It to the Mol
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NOW THE PARTIES HERETO AGREE AS FOLLOWS

National Disaster Management Authority

. S
6.1 Wil constitute a Steering Committee for effeci,ive monigb’q;

5':fif"ll:"

implementation of the Project.

62  Will constitute a Project Monitoring Unit for day to day monitoring and

management of the Project during implementation period and sustenance period

6.3 Will provide necessary budgetary support for implementation and sustenance
including wages of personnel employed by the States for a period of Three Years.

7. Gaovernment of Keraia.

7.1 Provide working space/cubicles and furniture / cubicles for the operators in

SEQC.

72 Assist CDAC in applying for and establishment of MPLS / 1LL c?nnﬁt—tivfty@
NNEN Al

| :
- . I‘.J‘} R

7.3 Recruit and employ manpower for Call-Taking and;Super;isir‘i' i
7.4 Provide Air-Conditioned facility and uninterrupted power supply (UPS) at SEQC.
7.5 Facilitate conduct of'user-training at SEOC hy CDAC.

7.6 Support C-DAC for successful instailation & commissioning.

7.7 Accept all the equipment being provided under the project, receive and enter
in the stock book. A copy of taking over certificate and a certificate of entry in the
stock book should be furnished to NDMA and C-DAC.

7.8 Submission of Utilization Certificate as per GFR Rule after Utitization of Fund.

7.9 Sustain the Projecl after period of THREE years from State funds/resources.

' {
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Effective Date and Duration of MoU.  This Mol will be effective from the date of

signing till complet:on of implementation period and subsequent Sustenance period (36

months).

Office Sgpt witmmeigmnddlination
COMPMUSSIONER, DISASTER MANAGEMENT
Date: Thiryvananthapuram

Place: Ra PRI
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Ori Behalf of NDMA

{Joint Advisor (iT))

YT A AMURAG RANS
EER WEIHOTY  oint Advisor
wpery wt g dedfefComy & 07
wrela gy srdersy el
anhnal Doseaedr Managerrsa) Aathonty
e AR MIneay of Horme Aflaes
) ﬁ:_fm_"ﬂgxfs:t‘fj‘\mm of Indie. )
Office Seal withIN&mMEGndDasignation

3. ! f
Date: [& ﬂ‘;;!p‘sz; R
Place: g oo Dgide.
.
v
VU . ;
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Annexure | '
(Refers to Para 5.1 of MoU)
Deliverables in terms of Equipment and Connectivity - A
; SRR
Hi k ‘
1. For SEOC. '
11 Dual Screen PC with 1P Phone - Qty 2.
|
1.2 Firewall - Qty 1, |
13 8 Mbps Internet Leased Line for a period of three years.
1.4 2 MPLS Leased Line for a period of three years.
e - - - .: - i[h} | I .
T PR
| SIS R
‘ i
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Annexuie Il

PR

(Refers to Para 5.2 of MeU)

Déliverables in terms of Manpower

I TP T GEE
R I Hi Mahpower for SEOC for a peridd of three years as per the foliowing delails:-
P 38 i

Total Total Annuat Safary

A L o o (s i
Noof | Annual {GST(28%)| "oy ooy
persons;  Salary

Type of No of | Monthly
Manpower Jpersons| salary

S - ! — .
(a) [operators for | o heooo) | 6 | 120e.000 7332800 . 15.29.280
(p) DHUPEVEOTIOT |y s o0 ! 2,652,000 48,360 2.97.360

Total Annual Safary incliiding 18% GSY] 18,26,640

Total amount for hiring of manpower for 03 Yesrs: s 18,26,540*3=Rs 54,79,920/-

L : [ L] o =




