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Emergency Contact Numbers 

1 State Emergency Helpline 1070 

1079 

0471-2778800 

 

2 Land Revenue Commissionerate Control Room 0471-2333198 

0471-2331639 

3 District Control Room 1077 

4 Fire Service Control Room 101 

5 Medical Helpline 1800-180-1104 

6 Ambulance Service 108 

7 Emergency Help line in National Highway 

(Highway Police Alert Control Room) 

9846100100 

8 Women Helpline (ERSS) 181 

9 Child Helpline 1098 

10 Trans genders Helpline 18004252147 

11 Coastal Police Helpline Vizhinjam 1093 

12 Coast Guard Helpline 1554 

13 Kerala State Electricity Board Helpline 1912,0484-2555950 

14 Police Helpline 100 

15 Kerala Water Authority Helpline 1916 

0471-2738300 
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16 Kerala Water Authority 8547638114 

17 Kerala State Disaster Management Helpline 1079/1070 

18 National Disaster Management Control Room +91-11-26701728; 

9868891801; 

9868101885; 
1078 

19 National Disaster Response Force 9442140269; 

04177246594 

20 Distress Helpline (ERSS) 112 

21 Fisheries Control Room 8547155621: 

04712960896 
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KERALA STATE DISASTER MANAGEMENT AUTHORITY 

1 Chief  Minister 
(Chairman) 

0471-2333241 
0471-2512040 
0471-2517287 (CM Office) 

0471-2318406 (Cliff House) 

2 Revenue Minister 

(Vice Chairman) 

0471-2333670 

3 Agriculture Minister 0471-2333091 

 (Member) 0471-2518119 (front office number) 
9400553344 

  9446386719 

4 Member Secretary 
(KSDMA) & Head Scientist 

(KSEOC) 

0471-2778800, 0471-2778888 

9400323122 

 

  
5 Member (Public Health), 

KSDMA 

9989835287 

6 Chief Secretary (Chief 

Executive Officer) 

0471 – 2333147 

0471 - 2518181 
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Additional Chief Secretary- 

Home Department 

(Member) 

0471-2333174 

7 Principal Secretary- 

Revenue & DM Department 

(Member) 

0471-2325239 
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Emergency Contacts- State-Level Officers 

1 The Principal Secretary 
Disaster Management 
Department 

9447713067 

(Personal) 
0471-2518255 

2 Commissioner - Disaster 9447639500 0471-2778844 

 Management 9447702525;  

  8078075552  

3 Member Secretary- Kerala 9400323122 0471-2778800 

 State Disaster Management  0471-2778888 

 Authority & Head, State   

 Emergency Operations Centre   

4 State Emergency Operations 9446568222  

 Centre (SEOC) 9446580222 0471-2778800 

5 Director General of Police 

(State Police Headquarters) 

9497999999 04712721601; 

04712726560 

6 ADGP Intelligence    0471-2556600 0471-2556699 

7 Director General - Fire& 
Rescue Service 
And Director General, Civil 
Defense 

9497920001 04712320868 

8 Land Revenue Commissioner  

9747542020 

 

04712322830 

9 Joint Commissioner Land 

Revenue 

9447733947 0471-2322947 

10 Disaster Management 

Department 

 0471-2518113    

(A- Section) 
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11 Disaster Management 

Department 

 0471-2518216 

(B-Section) 

12 Additional Secretary- Disaster 

Management 

- - 

13 Under Secretary- 

Disaster Management 

9496252701 
(Personal) 

0471-2518113 
 

  9074861180  

    

14 Director - National Centre for  0471-2442213; 

 Earth Science Studies 0471-2511501; 

  0471-2511502 

15 Director-Indian 9387363300 0471-2322894 

 Meteorological Department  0471-2322471 

 Thiruvananthapuram   

16 Chief Engineer-Dam Safety 9496018719  

 (KSEB) 9446008964 

17 Coast Guard District  0484-2218121 

 Commander – Kerala & Mahe 0484-2216046 

18 Director - Fisheries Department 9496007020 0471-2303160 

19 Kerala State Electricity Board 

-Deputy Chief Engineer 

9446008018 04712471252 

20 Director - Health Services 9447139266 

9656669153 
(Personal) 

0471-2302490; 

0471-2303025 

(Fax) 

21 Director - Factories &Boilers 9447344491 0471-2440974 

0471-2441597 
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22 Rapid Response and 

Rescue Force (RRRF) 

9497990246  

23 National Disaster Response 

Force Control Room 

 

09442140269 
    

     04177246594 

24 Director – Information & Public 9497379999 0471-2518443 

 Relations Department  0471-2327782(Fax) 

25 Director- Ground Water 

Department 

 

9447499938 

   

0471-2434098 

26 Director- Agriculture 9446385900 0471-2304480 

 Department 9383470100 0471-2304481(Fax) 

27 Forest Department- 

Principal Chief Conservator & 

Head of Forest Department 

9447979000 0471-2339593 

0471-2529102 

28 KWA 

Chief  Engineer 

9048226693 0471-2322927 

29 Public Work Department 
Directorate 

9447067030 

(Transport) 

9447206942 

 

 

0471-2318946 

 Chief Engineers (Road) 0471-2322346(Road) 

  9847864269 0471-2304288 

  (Building) (Building) 
  9495824102 

(Bridges) 
0471-2320144 

(Bridge) 
    

30 Motor Vehicle Department 

Transport Commissioner 

Kerala 

9188961111 0471-2333314 
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31 Kerala Excise 

ADGP, Excise Commissioner 

9496753000 

9447178000 

(Control room) 

0471-2332632 

0471-2322825 

32 Civil Supplies 

Commissioner 

9447000370 0471-2320578 

33 Labour Commissioner Kerala 8547655214; 

9446331953 

04712783939 

34 Rural Development 

Commissionerate, Principal 

Director 

9446339700 0471-2314526 

35 Urban Affairs 

Director 

9446533341 

 

0471-2312886 

36 Animal Husbandry Director 9446542283 0471-2302381 

37 Panchayats Department 

Director 

9496040600 0471-2323286 

38 Department of Mining and 

Geology, Director 

9447047429 0471-2447429 

39 Agricultural Department 

Director 

9446385900 0471-2304480 

0471-2304481 

40 Medical Education 

Department, Director 

9846440864 

(Incharge) 

0471-2528508 

0471-2528506 

(AO) 



11  

41 Health Services, Director 9447139266 0471-2303025 

42 Homeopathic Department, 

Director 

9447170342 0471-2470342 

43 Indian System of Medicine, 

Director 

8547102577 0471-2322620 

0471-2334790 

44 Women and Child 

Development, Director 

8078071070 0471-2346538 

0471-2346534 

0471-2346508 

45 Kerala Department of Ports, 

Chief Executive officer 

9188027019    

  0471-2910040 

46 Kerala Tourism Department 

Director 

7025252201 0471-2322547 

 

47 Water Transport Directorate 

Kerala 

9400050320 0477-2252015 

48 Scheduled Caste Department 

Director 

9447791297 0471-2737400 

0471-2737240 

0471-2337397 
(Fax) 

49 Scheduled Tribe Department 

Director 

9447702525 0471-2303229 

0471-2302990 
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50 Social Justice Department 

Director 

9447171437 0471-2302887 

0471-2306040 

51 Kerala State IT Mission 

Director 

9400169681 0471-2525444 

52 Suchitwa Mission 

Director 

 04712319831 

04712316334 

53 Directorate of General 

Education (DGE) 

9447625106 04712325106 

54 Mission Director MGNREGS 8078972385 04712313385 

55 Chairman and Managing 

Director  KSRTC 

9400058900 04712462829 

56 Soil Survey and Conservation 

Department, 

Director 

9711433050 0471-2778760 

0471-2778761 

57 Food Safety Commissioner 8589077774 0471-2322833 

58 Harbour Engineering 

Department, 

Chief Engineer 

9847170564 0471-2459365 

59 Directorate of Samoohika 

Sannadhasena 

7736205554 

 

0471-2517437 
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60 Central Water 

Commission, Executive 

Engineer 

9790229119 04842314229 

61 Kerala State Remote sensing 9446513040 0487-2301167 

 And Environment Center,  0487-2302268 

 Director   
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ARMED FORCES 

1 Indian Army- Pangode 

Military Station, 

Thiruvananthapuram 

0471-2353030 

2 Indian Army Civil Exchange 0471-2352373, 0471- 2576510 

3 Indian Air Force Operations 04712551376 

 Room 04712554255 

4 Naval Officer in Charge- 0484-2915441 

 Kerala 0484-2872358,0484-2879999 

5 Coast Guard - Vizhinjam O4712481788, 

  04712486484(MSO-SAT) 

 Coast Guard-Kochi 04842218121 

6 ITBP (ControlRoom) 

Alappuzha, Nooranad 

04792382014 

7 Coastal Police Headquarters 0484 2211000 

0484 2972667 

8 Defense Security Corps, 

Kannur 

0497-2766993 

9 Border Security force 011-24368925, 24368926 

10 National Disaster Response 

Force, Delhi 

011-23438091,011-23438136 

11 CRPF Pallipuram 0471 2752617 / 8281883078 

12 CISF 044-24917711 
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GOVERNMENT OF INDIA 

Ministry Of Home Affairs, Disaster Management Division 

1 MHA Control Room +91-11-23093564 

+91-11-23093750 

2 National Emergency +91-11-23438252 
 Response Centre +91-11-23438253 

  +91-11-23438254 

3 Shri Ajay Kumar Bhalla, 

IAS (Home Secretary) 

9895122282 

+91-11-23092989; 

+91-11-23093031; 
  +91-11-23093003(Fax) 

4 (Joint Secretary- DM) +91-11-23438096; 

  +91-11-23092722 (Additional 

Secretary) 

  +91-11-23438098(Fax) 
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NATIONAL DISASTER MANAGEMENT AUTHORITY (NDMA) 
Head of the Department 

Name Telephone Email Id 

Shri Rajendra Singh,  Member 

& Head of the Department 

+91-11-26701738, 761 
rajendra.59@ndma.gov.in  

+91-11-26701716 (Fax) 

Members 
Lt. Gen (Retd) Syed Ata   

Hasnain 
+91-11-26701775 syedata.hasnain@ndma.gov.in  

Shri Krishna S. Vatsa +91-11-26701785, 211 krishna.vatsa@ndma.gov.in  

Advisor 

Sh. Safi Ahsan Rizvi, IPS 
+91-11 -26701813 advisor.sar@ndma.gov.in  

Advisor (Mitigation) 

Joint Secretary / Advisor 
Ms. Sreyasi Chaudhuri 

+91-11-26701697 
s.chaudhuri@nic.in  

Financial Advisor fa@ndma.gov.in  

Vacant +91-11-26701667 
jspp@ndma.gov.in  

Advisor (Policy & Plan) +91-11-26701864 (Fax) 

Col Kirti Pratap Singh 

+91-11-26701806 advopscomn@ndma.gov.in  Advisor (Ops & 

Communication) 

Smt Sumita Singh 
+91-11-26701638 jsic-cbt@ndma.gov.in  

Advisor 

Joint Advisors 
Nawal Prakash, 

+91-11-26701639 jaitcomn@ndma.gov.in  

Joint Advisor (IT & Comm) 

Dr. Pavan Kumar, 

+91-11-23445731 jaic-ndma@ndma.gov.in Joint Advisor (International 

Cooperation) 

Dr. S.K. Jena, 
+91-11-23445727 jointadvisor.rr@ndma.gov.in  

Joint Advisor (RR) 

Ms. Mrinalini Shrivastava, 

IPS +91-11-26701629 director-admin@ndma.gov.in  

Director (Admin/PP) 

Vacant 
+91-11-23445724 jampp@ndma.gov.in  

Joint Advisor (MP&P)  

Rakesh Kataria 
+91-11-26701753 director-fin@ndma.gov.in  

Director (Finance) 

Lt Col Surya Prakash 

Pandey,  +91-11-26701708  ja-cbt@ndma.gov.in 

Joint Advisor (CBT) 

Lt Col Sanjeev Kumar Shahi 
+91-11-26701718  ja.ops@ndma.gov.in  

Joint Advisor (OPS) 

Ms. Rakhee Sadhu, 
+91-11-26701634 dspp@ndma.gov.in  

Deputy Secretary (PP) 

Ambuj Bajpai +91-11-26701799 ds-prag@ndma.gov.in  

mailto:rajendra.59@ndma.gov.in
mailto:syedata.hasnain@ndma.gov.in
mailto:krishna.vatsa@ndma.gov.in
mailto:advisor.sar@ndma@ndma.gov.in
mailto:js-mitigation@ndma.gov.in
mailto:fa@ndma.gov.in
mailto:jspp@ndma.gov.in
mailto:advopscomn@ndma.gov.in
mailto:jsic-cbt@ndma.gov.in
mailto:jaitcomn@ndma.gov.in
mailto:jaic-ndma@ndma.gov.in@ndma.gov.in
mailto:jointadvisor.rr@ndma.gov.in
mailto:director-admin@ndma.gov.in
mailto:jampp@ndma.gov.in
mailto:director-fin@ndma.gov.in
mailto:cbt@ndma.gov.in
mailto:ja.ops@ndma.gov.in
mailto:dspp@ndma.gov.in
mailto:ds-prag@ndma.gov.in
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Deputy Secretary (PRAG) 

Vacant 
+91-11-26701735 jamp@ndma.gov.in  

Joint Advisor (Mitigation) 

NDMA CONTROL ROOM 
Name Telephone Email ID 

Control Room 

91-11-26701728, 91-11-

26701729 (F), 91-11-1078, 

9868891801, 9868101885 

controlroom@ndma.gov.in, 

ndmacontrolroom@gmail.com 

  

 
  

 
VSAT Phone Numbers 

1 Thiruvananthapuram (SEOC) 81356/81357 

2 Wayanad DEOC 81374 

3 Ernakulam DEOC 81352/81353 

4 Idukki DEOC 81370/81371 

5 Bengaluru 81351 

6 NDMA 81350 

mailto:jamp@gov.in
mailto:controlroom@ndma.gov.in
mailto:ndmacontrolroom@gmail.com
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Satellite Phone Numbers 

1 Kerala State Emergency Operations Centre 8991118175 

2 Thiruvananthapuram 8991119065 

3 Kollam 8991119066 

4 Pathanamthitta 8991119067 

5 Alappuzha 8991119072 

6 Kottayam 8991119068 

7 Idukki 8991118173 

8 Ernakulam 8991118172 

9 Thrissur 8991119064 

10 Palakkad 8991119073 

11 Malappuram 8991119069 

12 Kozhikode 8991119070 

13 Wayanad 8991118174 

14 Kannur 8991119071 

15 Kasargod 8991119074 

16. EWDS IDUKKI-Devikulam Satellite phone No. 8991124223 
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District Emergency Operation Center 

1 Thiruvananthapuram 0471-2730045 

          2779000 

9497711281 

2 Kollam 0474-2794002 

          2794004 

9447677800 

3 Pathanamthitta 0468-2322515 8078808915 

4 Alappuzha 0477-2238630 

         2254086 

9495003640 

5 Kottayam 0481-2565400/ 
          2566300 

9446562236 

6 Idukki 0486-2233111,     

 233130 

9383463036 

7 Ernakulam 0484-2423513 9400021077 

8 Thrissur 0487-2362424 9447074424, 

790743916 

9 Palakkad 0491-2505309/ 

2505207 
8921994727, 

10 Malappuram 0483-2736320 8848922188 

11 Kozhikode 0495-2371002 9446538900 

12 Wayanad 0493-6204151 8078409770/ 
9526804151 

13 Kannur 0497-2700645/ 

2703645 

9446682300 

14 Kasargod 0499-4257700 9446601700 



20  

District Emergency Operation Centre- HOTLINES 

SlNo: Address B End Thiruvananthapuram 

end 

TELENO:‘B” 

End 

1 Govt Secretariat 04712770020 04712770088 

2 SPMR-Police HQ 04712770082 04712770206 

3 Fire&Rescue HQ 04712770012 04712770093 

4 NDRF 04712770079 04872323977 

5 DDMA 
Thiruvananthapuram 

04712770069 04712774095 

6 DDMA Kollam 04712770038 04742793818 

7 DDMA Pathanamthitta 04712770094 04682222494 

8 DDMA Alappuzha 04712770057 04772251457 

9 DDMA Kottayam 04712770029 04812562425 

10 DDMA Idukki 04712770091 04862232291 

11 DDMA Ernakulam 04712770071 04842423071 

12 DDMA Thrissur 04712770013 04872361513 

13 DDMA Palakkad 04712770092 04912505292 

14 DDMA Malappuram 04712770090 04832734390 

15 DDMA Kozhikode 04712770054 04952371754 

16 DDMA Wayanad 04712770056 04936202236 

17 DDMA Kannur 04712770018 04972700418 

18 DDMA Kasargod 04712770087 04994255687 



21  

TALUK EMERGENCY OPERATIONS CENTERS CONTACTS 

Sl. 

No. 

Taluk Taluk Landline/Mobile Number 

THIRUVANANTHAPURAM DISTRICT 

1 Thiruvananthapuram 0471  2462006 

2 Neyyattinkara 0471 2222227 

3 Kattakada 0471 2291414; 

9497711284 

4 Nedumangad 0472 2802424; 

9497711285 

5 Varkala 0470 2613222 

6 Chirayinkeezhu 0470 2622406 / 9497711287 - DM 

KOLLAM DISTRICT 

1 Kollam 0474 2742116 

2 Karungappally 0476 2620223/ 

9447080223(Tahsildhar) 

3 Kottarakkara 0474 2454623, 947184623 (Tahsildhar) 

4 Kunnathur 0476 2830345, 9447170345 (Tahsildhar) 

5 Pathanapuram 0475 2350090 

9447191605 (Tahsildhar) 

8547610701(Add.Tahsildhar) 

6 Punalur 0475 2222605, Tahsildhar - 9744037778 
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PATHANAMTHITTA DISTRICT 

1 Ranni 04735227442 

2 Adoor 04734224826 

3 Mallappally 04692682293, 9447014293 (Tahsildhar) 

4 Thiruvalla 04692601303 

9447059203 (Tahsildhar) 

5 Konni 04682240087 

6 Kozhencherry 04682222221, 9447712221 

ALAPPUZHA DISTRICT 

1 Ambalapuzha Taluk 0477 2253771 

2 Cherthala 0478 2813103, 0478 - 2823103 

3 Kuttanad 04772702221, 9447495006 (Tahsildhar) 

4 Karthikapally 04792412797 

5 Mavelikara 04792302216 

6 Chengannur 04792452334, 0477 2238630  

KOTTAYAM DISTRICT 

1 Kottayam 04812568007 

2 Changanassery 0481 2420037 

3 Kanjirappally 0482 8202331, 6282846452 (DM 

Secretary) 

4 Meenachil 0482 2212325, 9447161235 (Tahsildhar), 

9447662103 

5 Vaikom 04829231331, 9497666915, 8129396570 
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IDUKKI DISTRICT 

1 Idukki 04862 235361 

8547618434 (Thahsildar) 

2 Thodupuzha 04862222503, 9447029503 (Tahsildhar) 

3 Peermedu 04869232077 

4 Devikulam 04865264231 

5 Udumbanchola 04868232050 

ERNAKULAM DISTRICT 

1 Aluva 0484 2624052 

2 Muvattupuzha 0485 2813773, 9447018371 (Tahsildhar) 

3 Paravur 0484 2972817, 9447069371 (Tahsildhar) 

4 Kothamangalam 0485 2860468, 9447096371 (Tahsildhar) 

5 Kanayannur 0484 2360704, 9447048371 (Tahsildhar) 

6 Kunnathunad 0484 2522224, 9447078371 (Tahsildhar) 

7 Kochi 04842215559 

THRISSUR DISTRICT 

1 Kunnamkulam 04885 225700, 04885 225200 

2 Kodungalloor 0480 2802336 

3 Mukundapuram 0480 2825259 

4 Chalakudy 0480 2705800 

5 Chavakkad 0487 2507350, 9447707350  
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6 Thalappilly 04884232226 

7 Thrissur 0487 2331443, 9447731443 (Tahsildhar) 

PALAKKAD DISTRICT 

1 Alathur 0492 2222324, 944773504 (Tahsildhar) 

2 Chitur 0492 3224740, 8547614701 (Office No.) 

3 Ottapalam 0466 2244322 

9447791477(Tahsildhar), 9447735015 

4 Pattambi 0466 2214300, 8547618445 (Tahsildhar) 

5 Mannarkkad 04924 222397, 9447735016 (Tahsildhar) 

6 Palakad 0491 2505770, 9497121780 (Tahsildhar) 

MALAPPURAM DISTRICT 

1 Tirur 0494 2422238 

2 Ponnani 0494 2666038, 8547615400 (Tahsildhar) 

3 Thirurangadi 0494 2461055, 8547615600 (Tahsildhar) 

4 Perinthalmanna 0493 3227230, 8547617445 (Tahsildhar) 

5 Nilambur 0493 1221471, 8547615900 (Tahsildhar) 

6 Kondotty 0483 2713311, 8547618450 (Tahsildhar) 

KOZHIKODE DISTRICT 

1 Kozhikode 04952372966 

2 Koyilandy 04962620235 

3 Vadakara 04962522361 

4 Thamarassery 04952223088 
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WAYANAD DISTRICT 

1 Vythiri 9446170666 

2 Mananthavady 9745515130 

3 SulthanBathery 0493 6220296 ;0493 6223355, 9605398182 

KANNUR DISTRICT 

1 Thalassery 0490 2343813, 9645035955 (Tahsildhar) 

2 Kannur 0497 2704969, 7012885404 

3 Iritty 0490 2494910, 8547618460, 9497528130 

4 Payyannur 0498 5294844, 9447195042, 9446407488 

5 Thaliparamba 0460 2203142, 70123888 

KASARAGOD DISTRICT 

1 Kasaragod 0499 4230021 
9447030021(Tahsildhar) 

2 Manjeswaram 0499 8244044 

8547618464 (Tahsildhar) 

3 Hosdurg 0467 2204042 

9447494042, 9497005483 (Tahsildhar) 

4 Vellarikundu 0467 2242320 

8547618470, 9447730619 (Tahsildhar) 
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DISTRICT WISE DETAILS 
 

Thiruvananthapuram 

Revenue 

1 District Control Room 9497711281 0471-2730067 

0471-2730045 

2 District Collector 9447700222 04712731177 

04712731166(F) 

3 Dy.Collector & ADM 8547610101 04712731188 

04712731166(F) 

Police 

1 Control Room (City) 9497960211 0471-2331843 

2 Duty Officer 9497960211 0471-2331843 

100 

3 Deputy Commissioner Law 

and Order 

9497996988 

9497996915 

0471-2321676 

4 District Police Chief 9497996991 

 

0471-2320579 

0471-2320486 

Fire and Rescue service 

1 District Fire Officer 9497920110 0471-2333109 

2 Fire and Rescue Station- 
Thiruvananthapuram 

 0471-2333101 
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3 Fire and Rescue 

station- Chackkai 

9497920021 0471-2501255 

4 Fire and Rescue 

Station- Vizhinjam 

9497920023 

 

0471-2480300 

5 Fire and Rescue 

Station- Varkala 

9497920037 

9497990499 

0470-2607700 

6 Fire and Rescue Station- 

Neyyattinkara 

9497920027 

9497920028 

0471-2222307 

0471-2222101 

7 Fire and Rescue 

Station- Parassala 

9497920025 

9497920026 

0471-2201717 

8 Fire and Rescue 

station- Kattakkada 

9446768626 0471-2280101 

9 Fire and Rescue Station- 

Nedumangad 

9497920031 

9496907101 

0472-2812101 

10 Fire and Rescue 

Station- Attingal 

9497920035 0470-2622000 

11 Fire and Rescue 

Station- Kazhakootam 

9497920033 0471-2700099 

12 Fire and Rescue 

Station- Venjaramoodu 

9497920277 0472-2871101 

13 Fire and Rescue 

Station- Neyyar Dam 

9497920004 0471-2273101 

14 Fire and Rescue Station, 9495689101 0472-2859101 
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 Vithura   

Coast Guard 

1 Vizhinjam  0471-2481856 

0471-2486484 

2 Marine Enforcement  0471-2480335 

3 Vizhinjam Coastal Police  0471-2487200 

Fisheries 

1 Deputy Director of Fisheries 9496007026 0471-2450773 

2 Vizhinjam fisheries station  0471-2480335 

Kerala State Electricity Board 

1 Control Room(11kv)  0471-2461399; 

0471-155333 

2 Electricity Repairs  155333 

3 Control Room Single Phase 

(LT) 

 0471-2555544 

4 Executive Engineer, KSEB 
West (Kazhakuttom) 

 

9446008023 
0471-2507827/ 

0471-2417827 

5 Executive Engineer, KSEB 
East (Thampanoor) 

9446008022 0471-2461147 

6 Chief Engineer, Transmission 

south 

9446008010 0471-2446471 

7 KSEB Distribution CE South. 9446008011 0471-2462574 
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Health Services 

1 District Medical Officer 

(Health) 

9946105472 0471-2471291 

2 District Medical Officer 

(Ayurveda) 

 0471-2320988 

3 District Medical Officer 

(Homoeo) 

 0471-2474266 

KSRTC 

1 District Transport 

Office 

9447071092 

9495099902 

0471-2461013 

0471-2323979 
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Kollam 

Revenue 

1 District Emergency 

Operations Centre 

9447677800 0474-2794002/ 
0474-2794004 

2 District Collector 9447677800 0474-2794900 

3 Dy Collector (General) & 

ADM 

8547610026 0474-2795186 

4 Sub Collector & RDO, 

Kollam 

9447163461  

5 RDO Punalur 9497715977  

6 TEOC–Karunagappally 9497135022 04762620223 

7 TEOC–Kollam 9447194116 04742742116 

8 TEOC–Kottarakara 9447184623 04742454623 

9 TEOC–Kunnathur 9605622566 04762830345 

10 TEOC–Pathanapuram 9447191605 04752350090 

11 TEOC–Punalur 8547618456 04752222605 

Police 

 Kollam City 

1 Control Room 9497960620 100 

2 CP, Kollam City 9497990020  

3 ACP Kollam 9497990025 04742742376 

4 ACP Karunagappally 9497990027 04742623255 

5 ACP Chathannur 9497990022 04742590666 

6 ACP Special Branch 9497990024 04742742265 

 Kollam Rural 

1 Control Room  04742450100 

2 SP, Kollam Rural 9497996908 04742450168 

3 Dy SP Kottarakara 9497975154 04742451111 

4 Dy SP Punalur 9497990026 04742222595 

5 Dy SP Special Branch 9497975183 04742450868 
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Fire & Rescue 

1 District Fire Officer 9497920044, (SO) 

9497920111 (DFO) 

0474-2746200 
0474-2748101 

2 FRS Chamakkada- Station 

Officers 

9497176005 
9497920046 

04742750201 

3 FRS Chavara 9497920578 04762681101 

4 FRS Kadakkal 9497420054 04742425288 

5 FRS Karunagapally 9497920048 04762620555 

6 FRS Kollam 8129339293 04742748101 

7 FRS Kottarakara 9497920060 04742650500 

8 FRS Kundara 9497779725 04742522490 

9 FRS Paravoor 9497920056 04742518101 

10 FRS Pathanapuram 9497920279 04752325701 

11 FRS Punalur 9497920052 04752222701 

12 FRS Sasthamkotta 9497920058 04762835101 

Coastal Police 

 Neendakara 9497931184 04762685200 

Fisheries 

1 Fisheries Control Room 9496208766 0476-2680036 

2 Deputy Director 8281442344 0474-2792850 

3 Marine Enforcement 9447141191 (CI), 

9496007036  

(Asst. Director) 

0476-2680036 

KSEBL 

 

1 Helpline  1912 

2 Deputy Chief Engineer 9446008267 0474-2740933 

3 Executive Engineer 9446008273  

4 Executive Engineer 9446008272 
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Health Services 

1 DMO(H) 9447254177  

2 Dy DMO & DSO 9495216930  

3 District Medical Officer, 

Ayurveda 

9495088157 0474-2763044 

4 District Medical Officer, 

Homeopathy 

9072615302 0474-2797220 

Local Self Govt. Department 

1 Joint Director, LSGD 9847214105 04742748812 

KSRTC 

 DTO 9495099903 0474-2751053 
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ALAPPUZHA 

Revenue 

1 District Control Room 9495003640 0477-2238630 

2 District Collector 9447129011 0477-2251720 

0477-2243721 

(Camp Office) 

3 Dy. Collector (DM) 8547610047 0477-2238630 

Police 

1 District Police Chief 9497996982 0477-2239326 

Fire and Rescue service 

1 District Fire Officer 9497920114 0477-2230303 

 

Coast Guard 

1 Commandant  048422216174 

(Facility not 

available) 

Fisheries 

1 DD Fisheries 
9496007028 

0477-2251103 

Kerala State Electricity Board 

1 Dy. Chief Engineer 9496008283 0477-2245602 
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Health Services 

1 District Medical Officer, 

Health 
9946105477 0477-2252329 

2 District Medical Officer, 

Ayurveda 
7012558692 (DMO) 0477-2252965 

3 District Medical Officer, 

Homeopathy 
7306433255 0477-2262609 

KSRTC 

1 
District Transport Officer 9495099905 0477-2252501 
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KOTTAYAM 

Revenue 

1 District Control Room 9446562236 0481- 2565400 

0481- 2585500 

9188610017 

1077 

2 District Collector 9447029007 0481-2562001(CA) 

0481-2570057 

(Res) 

3 Dy.Collector & A.D.M 9446564800 0481-2564800 

4 JS 9656502380 9447807396 

(Tahsildhar) 

Police 

1 District Police Chief 9497996980 0481-2564700 

Fire and Rescue service 

1 District Fire Officer 9947142487 (Station 

Officer) 
0481-2567444 

0481-2567442 

Coast Guard 0484-2217164 

Fisheries 

1 Deputy Director, Fisheries 9745313740 0481-2566823 

Kerala State Electricity Board 

1 Executive Engineer 

(Electrical Division Office) 

9446008280 0481-2360323 
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2 Assistant Engineer 

Kottayam Central 

9496008123 0481-2568050 

Health Services 

1 District Medical Officer 9946105479 0481-2562778 

2 District Medical Officer 

(Ayurveda) 

9947992800 0481-2568118 

3 District Medical Officer 

(Homoeo) 

9072615305  

KSRTC 

1 District Transport Officer 9744268495 0481-2562908 
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PATHANAMTHITTA 

Revenue 

1 District Control Room 8078808915 (DEOC) 

9188297112 (DM Sn) 

0468-2322515 

1077 

2 District Collector 9447029008 0468-2222505 

3 Dy.Collector (Disaster 

Management) 

8547610039 0468-2322515 

Police 

1 District Police Chief 9497996983 0468-2222636 

Fire and Rescue service 

1 District Fire Officer 9497920112 

9497920097 

0468-2222001 

9497920089 (FS) 

Fisheries 

1 Assistant Director 8921031800 0468-2967720 

0468-2223134 

KSEB 

1 Deputy Chief 
Engineer, Electrical 
Circle 

 0468 2223499 

Health Services 
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1 District Medical Officer 9946105475 0468-2222642 

0468-2228220 

2 District Medical Officer 

(Ayurveda) 

9446229289 0468-2324337 

3 District Medical Officer 

(Homoeo) 

9447596139 

 

0473-4226063 

KSRTC 

1 District Transport Officer 8921551252 

9495099904 

0468-2229213 
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ERNAKULAM 

Revenue 

1 District Control Room 

(DEOC) 

9400021077 0484-2423513 

1077, 0484-2423552 

2 District Collector 9447729012 0484-2423001 

3 Dy.Collector (DM) 8547610077 0484-2422292 

 

Police 

1 Police Commissioner Kochi 

City Police 

9497996990 0484-2385000 

0484-2385005 

(Fax) 

2 Control room, Cochin city 

Commending Centre 

9497990066 (Asst. 

Commissioner) 

0484-2359200 

0484-2357800 

3 District Police Chief Rural 9497996979 0484-2623550 

4 Police Control Room 9497980500 0484-2620172 

Fire and Rescue service 

1 Regional Fire Officer 9497920105 0484-2206131 

2 Control Room 9497920100 0484-2205550 

Coast Guard 

1 District Commander 
 

0484-2218121 

0484-2218560(Fax) 
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Navy 

1 The Flag Officer, 

Commanding in Chief 

Southern Naval 

Command 

 0484-2668888 

0484-2872018 

2 Navy Control Room, Cochin  0484-2915441 

0484-2874907 

0484-2668889(Fax) 

KSEB 

1 Chief Engineer Operations, 
Kalamassery 

9446008202 

9447302984 

0484-2555965 

2 Chief Engineer (Distribution), 

Kochi 

 04842366311 

 

3 Asst.Exe. Engineer (Control 
Room), Ernakulam 

 04842392358 

(Doesn’t exist) 

Health Services 

1 District Medical Officer (H) 9946105483 0484-2360802 

2 Additional District 

Medical Officer Public 

Health 

9447811295  

3 Integrated Disease 

Surveillance Programme 

(IDSP) 

 0484-2373616 

4 District Medical Officer  0484-2335592 
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 (Ayurveda)   

5 District Medical Officer 

(Homeo) 

9072615307  

6 District Medical Officer (ISM) 7306432452 0484-2335592 

KSRTC 

1 District Transport Officer 9495099908 0484-2372033 
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IDUKKI 

Revenue 

1 District Control Room 9383463036 0486-2233111 

2 District Collector 9447032252 0486-2233103 

3 Dy.Collector & A.D.M 8547610061, 

9446303036 

0486-2233056 

Police 

1 District Police Chief 9497996981, 

9497981290 

0486-2232354 

0486-2233006 

2 Special Branch Office- DYSP 9497990054 0486-2232356 

Fire and Rescue Service 

1 District Fire Officer 9497920116, 

9497920162 

0486-2236100 

2 Fire and Rescue Station, 

Peerumedu 

9497920233 0486-9232300 

3 Fire and Rescue Station, 

Kattappana 

9497920156 0486-8272300 

4 Fire and Rescue Station, 

Munnar 

9497920158 0486-5230290 

5 Fire and Rescue Station, 

Thodupuzha 

9497920161 0486-2222911 

6 FireandRescueStation, 

Idukki 

9497920162 0486-2236100 

7 Fire and Rescue Station, 

Adimali 

9497943442 04864-224101 
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8 Fire and Rescue Station, 9497943443 04868-238101 

 Nedumkandam   

9 Fire and Rescue Station, 

Moolamatom 

9497920234 04862-253101 

KSEB 

1 KSEB Major Section, 

Kattappana 

9496009296, 
9496009299 

04868-272264 

2 KSEB Electrical Major 

Section Thodupuzha 

9496009342, 

9496009350 
0486-2222550 

3 KSEB Idukki (Dam Safety 

and Research) 

9446008425 04862-235221 

Health Services 

1 District Medical Officer 9946105481 0486-2233030 

2 District Medical 

officer (Ayurveda) 

9447407023 0486-232318 

3 District Medical 

officer (Homoeo) 

7306433263 04862-227326 

KSRTC 

1 District Transport 

Officer (Thodupuzha) 

9495099907 0486-2825333 
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THRISSUR 

Revenue 

1 District Control Room 9447074424 0487-2362424 

1077 

2 District Collector 9447129013 0487-2361020 

0487-2360050 

(Res) 

3 Dy. Collector (DM) 8547610089 0484-2362424, 

0487-2433409 

Police 

1 Rural SP Office 9497996978 0487-2361000 

Fire and Rescue service 

1 District Fire officer 9497920117 0487-2420183 

0487-2423650 

Coast Guard 

1 District HQ (Ernakulam 

Zone) 

 0484-2218969 

 

Fisheries 

1 DD Fisheries 9496007030 0487-2441132 

KSEB 

1 Dy. Chief Engineer 9446008309 0487-2382458 
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Health Services 

1 District Medical Officer 9946105485 0487-2333242 

0487-2333050 

2 District Medical Officer 

(Ayurveda) 

9895163385 0487-2334313 

(Can’t connect) 

3 District Medical Officer 

(Homoeo) 

9072615308  

KSRTC 

1 District Transport Officer 9495099909 0487-2421842 
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PALAKKAD 

Revenue 

1 District Control Room 8921994727 0491-2505309 

2  

District Collector 

8547610100; 

9387288266 

0491-2505266 

0491-2533026 

0491-2505309 

3 Dy. Collector A.D.M 8547610093 0491-2505008 

0491-2535008(Fax) 

Police 

1 District Police Chief 9497996977 0491-2534011 

Fire and Rescue service 

1 District Fire Officer 9497920167 

9497920118 

0491-2505701 

0491-2505702 

Fisheries 

1 Dy. Director of Fisheries 9496007050 0491-2815245 

 

Health Services 

1 District Medical Officer 

(Health) 

9946105487 0491-2505264 

2 District Medical Officer 

(Ayurveda) 

9447716255 0491-2544296 
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3 District Medical Officer 

(Homoeo) 

7306434076 0491-2576355 

KSRTC 

1 District Transport Officer 9495099910 0491-257298 
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MALAPPURAM 

Revenue 

1 District Control Room 8848922188 0483-2736320 

1077 

2 District Collector 9446539017 0483-2734355 

0483-2734225 

3 Dy. Collector (DM) 8547616007 0483-2736326 

Police 

1 District Police Chief 9497996976 0483-2734377 

Fire and Rescue service 

1 District fire officer 9497920119 0483-2734788 

2 Fire station Malappuram 9745607528 0483-2734800 

Fisheries 

1 Dy .Director, Ponnani 9605234929 0494-2666428 

KSEB 

1 Executive Engineer Division 

office 

9496010278 0483-2766174 

2 Manchery Circle Deputy 

Chief Engineer 

9496010273 

9446008321 

 

 

0483-2766870 
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Health Services 

1 District Medical Officer  0483-2737857 

2 District Medical Officer 

(Ayurveda) 

 0483-2734852 

3 District Medical Officer 

(Homoeo) 

 0483-2731387 

KSRTC 

1 District Transport Officer 9495099912 0483-2736240 
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KOZHIKODE 

Revenue 

1 District Control Room 9446538900 0495-2371002 

1077 

2 District Collector 9447171400 0495-2371400 

0495-2383500(Res) 

3 Dy. Collector (DM) 8547616018 (CUG) 0495-2371002 

0495-2371062 

Police 

1 Police Commissioner 9497996989 0495-2722911 

2 District Police Chief (Rural) 9497996975 0496-2523100 

FireandRescueservice 

1 Regional Fire Officer 9497920107 0495-2323191 

Coast Guard 

1 Commanding Officer  0495-2417994 

Fisheries 

1 Director of fisheries 9496007032 0495-2414074 

2 Assistant Director Of 

Fisheries 

9496007038  

KSEB 

1 Dy Chief Engineer  0495-2765912 
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2 Executive Engineer 

Electrical Division Vadakara 

9448008337 0496-2523109 

3 Dty Chief Engineer Electrical 

Circle Vadakara 

 0496-2517350 

Health Services 

1 District Medical Officer 

(Health) 

9946105491 0495-2370494  

2 District Medical Officer 

(Ayurveda) 

9495575324 0495-2371486 

3 District Medical Officer 

(Homoeo) 

9072615311 0495-2371748 

KSRTC 

1 District Transport Officer 9495099913 0495-2390350 
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WAYANAD 

Revenue 

1 District Emergency Control 

Room (DEOC) 

8078409770 0493-6204151 

2 District Collector 9447204666 0493-6202230 

3 Dy. Collector & A.D.M 9447097702 

9495041023 

0493-6202532 

Police 

1 District Police Chief 9497996974 0493-6202525 

2 Control Room (District 

Special branch) 

9497990125 0493-6202521 

Fire and Rescue service 

1 District Fire Officer 9497920122 0493-6202333 

Fisheries 

1 Deputy Director (Control 
Room) 

  

KSEB 

1 Deputy Chief Engineer 9446008329 0493-6202259 

2 Executive Engineer 9446008330 0493-6205844 
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Health Services 

1 District Medical Officer 

(Health) 

9946105493 0493-5240390 

2 District Medical Officer 

(Ayurveda) 

9446051004, 

9446051004 
0493-6203906 

3 District Medical Officer 

(Homoeo) 

7306434069 0493-6205949 

KSRTC 

1 District Transport Officer 9495099914 0493-6224217 



54  

KANNUR 

Revenue 

1 District Control Room 9446682300 0497-2700645 

2 District Collector 9447029015 0497-2700243 

0497-2700242 

(Res) 

3 Deputy Collector DM 8547616034 0497-2703645 

4 ADM 9447766780 0497-2700577 

Police 

1 District Police Chief 9497996900 0497-2780100 

2 Commissioner of 

Police, Kannur 

9497996973 0497-2763330 

0497-2763331 

3 Assistant Commissioner 

of Police- Kannur 

9497990137 0497-2763335 

4 Assistant Commissioner of 

Police-Thalassery 

9497990138 0490-2323350 

5 Assistant Commissioner 

of Police-Taliparamba 

9497990139 0460-2203247 

6 Assistant Commissioner 

of Police- Iritty 

 

 

9497990140 0490-2490200 
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Fire and Rescue service 

1 Fire and Rescue Station, 

Kannur 

9497920238 0497-2706900 

101 

Fisheries 

1 Deputy Director 9496007033 0497-2731081 

2 Assistant Director  04972-732487(Not 

working) 

KSEB 

1 Executive Engineer Division 

Office 

04902494970 

9496011079 

0497-2707819 

2 Section Office  0460-2230267 

Health Services 

1 District Medical Officer 

(Health) 

9946105495 0497-2700194 

 

2 District Medical Officer 

(Ayurveda) 

9446433531 0497-2700911 

3 District Medical Officer 

(Homoeo) 

9072615313  

KSRTC 

1 District Transport Officer 9495099915 0497-2705960, 

0497-2707777 
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KASARAGOD 

Revenue 

1 District Control Room 9446601700 0499-4257700 

0499-4255687 

1077 

2 District Collector 9447496600 0499-4256400 

3 Dy. Collector & A.D.M 9447726900 0499-4255833 

Police 

1 District Police Chief 9497996972 0499-4257401 

Fire and Rescue service 

1 District Fire Officer 9497920123 0499-4230101 

1011 

2 Station Officer 9497920258 0499-4230101 

Fisheries 

1 Deputy Director  0467-2202537 

KSEB 

1 Dy. Chief Engineer 9446008345 0499-4230382 

Health Services 

1 District Medical Officer 

(Health) 

9946105497 0467-2203118 
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2 District Medical Officer 

(Ayurveda) 

 0467-2205710 

3 District Medical Officer 

(Homoeo) 

7306434083 0467-2206886 

KSRTC 

1 District Transport Officer 9495099916 0499-4225677 

0499-4230677 
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